
Summit is back with a brand new edition of powerful unified communications capabilities for your small 
to mid-size business. The Summit UCS Client gives you the tools you need to listen, communicate 
and collaborate with customers more quickly and effectively, from your desktop or smartphone. So you 
can respond to customer calls faster using sophisticated multimedia capabilities that make you more 
productive … wherever you’re working. 

Integrated directly in the Vertical Summit™ UC platform, Summit UCS Desktop, UCS Desktop with 
Voice and Summit UCS Mobile Clients give you automatic access to the system’s rich voice features, 
as well as a wide range of video, text and messaging capabilities with the click of a mouse or tap of a 
finger. The UCS client’s intuitive graphical user interface (GUI) is easy to use and can be customized  
to fit the needs of individual users to help improve productivity and reduce customer response time.

Through the Summit UCS Client on your desktop or smartphone, you can:

•	 Make,	receive	and	transfer	calls	from	anywhere
•	 Send	and	receive	secure	IM,	text	and	broadcast	messages
•	 Communicate	quickly	with	a	single-number,	in	or	out	of	the	office
•	 Improve	call	handling	with	at-a-glance,	presence-based	call	management	and	individual	call	routing
•	 Access	corporate	directories,	call	logs,	paging	and	other	system	features	with	the	click	of	a	mouse 
 or swipe of a finger
•	 Place	calls	directly	from	Windows-based	Web	pages	and	document	files	with	optional	 
 ClickCall software*
•	 Share	applications,	white	boards	and	desktops	in	real	time
•	 Easily	set	up	and	manage	videoconferences	with	up	to	six	people
•	 Conduct	3-way	conference	calling
•	 Record	calls	with	a	single	click
•	 Automatically	integrate	and	synchronize	private	and	shared	directories	with	your	contacts	and 
 schedule for more efficient communications

*Separate license required
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Hardware Pentium	IV	(Core2	Duo	3	or	higher)
512~1GB	Bytes	of	DRAM	&	200	MB	free	HDD
1024	X	768	video	card	recommended
100/1000	Base-T	NIC
Full duplex sound card
USB	headset	recommended
Web	cam	(optional;	needed	for	videoconferencing)

Operating System Server Microsoft	Windows	XP/Vista/7	or	later

Android	OS Version	2.3	&	higher

iOS Version	5.1	&	higher	

Maximum number of clients per server 15,000	clients

Maximum number of concurrent login 2,000-6,000	clients

Maximum number of users 15,000	internal/30,000	external	per	server

Maximum number of presence users 200	presence	users	per	client

Instant Messaging 200	ad	hoc	groups	&	30	chat	rooms

Individual	Call	Routing 10	scenarios	per	client

File sending 5	parties	&	3	files	per	client

Application	sharing 6	parties	per	event

Videoconference 6	parties	&	8	groups	via	4CIF,	CIF,	QCIF

Log history saving per client 2,000	events

Headset	hook	switch	integration Most	recent	models	from	Plantronics	&	Jabra

System Requirements

Major Specifications

Note:	Two	(2)	free	Summit	UCS	Mobile	Clients	and	two	(2)	UCS	Desktop	Standard	with	Voice	Client	(softphone)	licenses	are	included	with	
each	Summit	system.	Additional	user	licenses	are	sold	separately.

Summit UCS Desktop Client Specifications

Summit UCS Mobile Client Requirements

For more information on solutions from  
Vertical Communications®,	call	1-877-VERTICAL,	
or visit www.vertical.com.
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